
Dear Transportation Provider,

Claims affected by the issue described below were reprocessed April 5, 2021.

Thank you,
 
Department of Health Care Policy & Financing

Dear Transportation Provider,

The issue described in the communication below was resolved March 31, 2021.
 
A follow-up communication will be sent once affected claims have been reprocessed.

Thank you,
 
Department of Health Care Policy & Financing

Dear Transportation Provider,

Some transportation claims for procedure codes A0427 and A0429 for dates of service on
or after October 1, 2020, billed with the 77 modifier are denying for Explanation of
Benefits (EOB) 7802 - “The non-payment modifier is not appropriate with the billed
procedure code.”
 
A resolution to this issue is in process. Affected claims will be reprocessed. More
information will be provided in future communications.

Thank you,
 
Department of Health Care Policy & Financing
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